
Customer Focussed Performance 

Director: Martin Woods – Service Delivery Director
Lead Officer: Sharon Jones – Customer Focused Team Manager, Service Delivery
Contact Details: Sharon.jones@southsomerset.gov.uk 01935 462565

Purpose of the Report

To provide members of the Scrutiny Committee with a verbal update of the latest performance 
information for the Customer Focussed team and the different customer access routes to services.

Actions Required

Members are invited to provide feedback and make suggestions to help make services more accessible 
for our customers.


